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New Version of EKOS (V3.1.02)





V3.1.02 was loaded into Production the weekend of January 16/17,2004.  Whenever a new version is implemented you must re-install EKOS onto your computer.  See instructions below:





Click on the “EKOS Application Installer: Start EKOS Installer Now” button.  Once this process is completed click on “Start EKOS and Perform Daily Update” to finish the procedure. Afterwards each time you sign on you will only need to click on the “Start EKOS and perform daily update” link.  Once installed you should have the latest version of EKOS (V3.1.02) loaded onto your computer. 





If you encounter problems please contact the Cabinet Helpdesk toll free at 866-520-0002 or locally at 564-9216. You can also contact one of the following DES Helpdesk staff: Michele Belcher, Sharon Burchett, Tony Cagle or Toddy Worley or call 502-564-7979.





Enhancements





New Buttons and Menu Options


New navigational buttons and menu options have been added to make moving from one Module to another easier. 





The Customer Module Tab (located in the blue title bar at the top of the screen) now displays four module 


    options that can be directly accessed by clicking on  


    each selection: “Customer Search “, “Customer Detail “,


    “Comp Assess”, and “”Services”. 





By adding Comprehensive Assessment and    Services to the drop-down menu in the Customer Module staff will be able to go back to the previously accessed customer record within this module from any module within EKOS.





Comp Assessment and Services Module


You will now be able to navigate between Comp Assessment and Services Module without returning to Customer Detail.





 A Services Module button has been added on the     


 Comprehensive Assessment button bar that will allow        you to go directly to the Services Module.





A Comp Assess button has been added on the Services Module button bar that will allow you to go directly back to the Comprehensive Assessment Module.
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New Buttons and Menu Options Continued





Delete Offering Button


A Delete Offering button has been added to the Provider Offering Search Module screen. This will allow staff to delete a Provider Offering that has been entered in error. For example, a duplicate entry. If staff made a mistake during data entry and entered an offering more than one time or entered an offering for the wrong provider they can now completely remove that offering from the application.  The delete button will only be enabled if staff have delete authority on the Offering Module and if the Offering is not associated with any customer records; otherwise the button will be disabled. 





Activity/Referral Detail Buttons


A new button labeled Detail has been added at 


the bottom of the page of the Activity Tab. When you select a referral to highlight, click the Detail button and you will be taken to the “Referral Tab” of that specific Job Order. You can return to your customer record by clicking on a new button on the Job Order Referral Tab labeled Cust Detail.  This button will always take you to the Customer Detail/Gen Info screen. Both buttons will stay grayed out until you highlight a specific referral.





Resulting Referrals


Modifications have been made to the Referrals Tab of the Job Order Detail Module regarding referral and result dates.





 The button on the Referrals Tab of the Job Order  


     Detail Module previously labeled Edit Referral is 


     now labeled Post Result.





 The pop-up window displayed when you click on  


the Post Result button for a single referral now has a new field labeled Referral Date. This is the date the referral was originally made. This date will be display-only and cannot be changed.   





The field previously labeled Date has been changed to


Result Date. The Result Date field will default to the current date. This date can be changed.





On a single referral the Result Date field cannot be earlier than the date in the display-only Referral Date field.  





Enhancements continued on page 2
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Enhancements continued





Adding / Backdating Activities


Activities can be backdated to the beginning of the current calendar quarter. If the current calendar quarter is not your customer’s Labor Exchange (LE) registration quarter, activities can still be backdated to the beginning of the previous calendar quarter. 


Example:  The beginning of the current calendar quarter would be 01/01/2004.  But if your customer was actually registered last quarter (10/07/2003) you will still be able to backdate an activity to the first day of that quarter (10/01/2003).  However if you attempt to add an activity prior to 10/01/2003 you will receive the following error message: 


AFValidationError at /osos/request/seekers/seeker [@uuid='389']/activities/activity[@uuid='406'] 


You cannot back date an activity prior to the latter of -- 1) one quarter prior to beginning of current quarter or 2) the beginning of the LE registration quarter





EKOS Self-Service


The registration process has been revised for Self Service users who sign up for a Self Service account. General revisions have been made to the appearance of the application and modifications have been applied to the five-step registration process. The screen called "My Account" that displays the registration information has also been revised.





Fixes


The O*Net months of experience on the    


  Objective Tab in EKOS Mediated is no longer 


  being erased when the resume is viewed from 


  Self-Service.





The link for the Petition # Listing button on the  


  Work History Tab of the Customer Detail Module


   has been changed to the new URL: 


     � HYPERLINK "http://www.doleta.gov/tradeact/determinations.cfm" ��http://www.doleta.gov/tradeact/determinations.cfm�.





The problem with the Referral Letter being slow to   


   load has been fixed.





All the buttons once again appear depressed when you click on them.
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  If the date in the Result Date field is earlier than the


Referral Date field an error message “Result Date can not be before the Referral Date” will be displayed.





Activities Name Change


Employment Development Plan has been changed to Individual Employment Plan 





Obtained Employment – Job Search has been changed to Obtained Employment – Job Search Workshop





Obtained Employment – Following Job Search Assistance has been changed to Obtained Employment – following Job Search Planning  





Obtained Employment - Employment Development Plan has been changed to Obtained Employment - Individual Employment Plan





NAICS Edit


A system edit will now be conducted on all NAICS codes entered in EKOS Mediated to check the validity of the code. The SIC field will no longer be displayed.  The NAICS must have a minimum of two (2) digits, it cannot exceed six (6) digits and the field cannot begin with a zero (0). Additional edits will not allow EKOS to accept the entry of 99, 999, 9999, 99999, 999999. If an invalid number (2 digit level) is entered, an error message will be displayed.





Job Order Status


Job Orders with a Referred status that have not had the status date updated in 180 days will be changed to a status of Closed.





Activities Tab


The Activities Tab has a new format that will allow more information to be displayed.  





Reporting Activities from Customer Search


The Customer Search Module has been expanded to include all the same entries as the Activities Button in the Customer Detail Module, including state specific services.  Example of use:    


To report activities for all the customers that     attended a workshop enter the SSNs on the Quick Search Tab.  The list returned will be displayed with all entries highlighted.  Click on the Activity Tab at the bottom of the page and the Activities Pop-Up window will appear.  Select the activities you wish to record by pressing the CTRL and ALT Keys simultaneously and click OK.  The activities will be posted to all of the selected registrations.


Enhancements continued in col. 2





ABOUT THIS PUBLICATION


Produced by the Department for Employment Services


This newsletter is intended to be an information exchange for continuous training on EKOS for the Kentucky Cabinet for Workforce Development agencies and partners.  Submit topics to Michele Belcher at 606-433-7721 or email to: � HYPERLINK "mailto:michele.belcher@mail.state.ky.us" �michele.belcher@mail.state.ky.us�.  Previous issues of this newsletter can be viewed/printed on the Cabinet website at  � HYPERLINK "http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm" �http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm�
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