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Question and Answers


activity will be listed. Once the list is sorted you can view the “Field Name”, “Old Value”, and “New Value” columns to determine which fields were changed in addition to their old value and the new value they were changed to.





(Q) I wrote a job order this morning and 10-15 minutes later looked for it in EKOS. Why was the job order not listed on the employer registration?


(A) You should refresh the employer record by searching for the employer again, then displaying the employer. The new job order will then be displayed.





(Q) I want to update a resume'.  Do I have to delete the existing one?  It is really old and I have a completely different resume'.  Do I have to create a new account in order to do this action?


(A) You are not required to delete the resume that is currently on file.  The system will allow you to update that resume as needed.  Your account has a link that states: Create or change an online Resume. (An external customer sent this question.)





Corrections to EKOS


EKOS will no longer allow staff to create a new job order and/or customer record using an invalid NAICS code. The invalid NAICS code will be in red print and must be corrected before EKOS will allow them to be saved. 





Dislocated Worker customer records converted from the legacy system may have an invalid NAICS code on the Work History tab in the Dislocated Worker Information Section. The NAICS will have to be corrected before the record can be saved.








What’s New….


New Customer and Employer Activities have been added to the State Specific category.





The Customer Activity list has been placed in alphabetical order and for consistency Kentucky has been abbreviated as KY.





Reminder


For security purposes, staff should remind customers that they need to update/change the username and password for their EKOS registration if they are still using their SSN for either of these fields.





Did you know….


Did you know that the information entered in EKOS for the customer record creates a resume? You can view the information by clicking on the “Print Resume” button located on lower right corner of the Customer Module/Gen Info tab. Clicking on the “Print” button on the bottom of the resume will print a copy.





Did you know that the “Internet Resume” check box on the Customer Module/Gen Info tab allows the customer’s resume to be viewed by employers who have been pre-approved by states to view them? Only employers with valid tax ID numbers are approved to view customer resumes.  





And, did you know that when the “Confidential” checkbox on the Customer Module/Gen Info tab is selected the customer’s name, address and phone number do not appear on the resume when it is viewed? Prospective employers can only contact the customer by the valid email address listed on their EKOS record.





Question and Answers


(Q) Is there a way I can see who is making changes on my job orders and what changes they are making?


(A) All status changes to job orders are tracked on the Audit tab of the Job Order Detail screen. By double clicking on the “Date” column heading, you


can sort the data in order of activity. The date of each activity and the staff person who performed the
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