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Did you know….


Did you know that for security purposes staff should change their EKOS password monthly?





Reminders


When staff call problems they are experiencing into the Cabinet Help Desk, or email the EKOS Support Team (Pam Keibler, Michele Belcher, Sharon Burchett, Toddy Worley, Tony Cagle and Greg Dempsey), they are asked to do a screen print of the error message that is displayed on their PC screen. To do this:


Click on F11 (to display a full screen)


Click on the ‘Print Scrn’ key located at the top of your keyboard to the right of the F12 key.


Open a blank ‘Word’ doc.


Click on the ‘paste’� EMBED MSPhotoEd.3  ��� image either on your Word toolbar or using your mouse by ‘right’ clicking then selecting ‘paste’ from the list that appears. You can also paste by clicking on ‘edit’ on your Word toolbar then selecting paste from the display list that appears. 


If you have more than one screen to copy/ paste then you will need to go back to EKOS and follow Step 2 through Step 4. To paste additional screens go to the next available line space on your Word doc then click on ‘paste’. Your Word doc should then have at least two or more images on it, depending on how many you are copy/pasting.


Once you have all the screen prints on the Word doc save the document and email it as an attachment along with a brief explanation to whoever was assisting you with your problem. This attachment will assist the staff in determining what caused your error message. Whenever possible you may also want to leave the error message displayed on your PC because if you contact Cabinet Helpdesk staff they may need to remote into your PC to determine the problem.





Please check your Job Orders that are in “Suspend” status to see if any of them should be “Open” or “Closed”.  There are currently 7152 job orders in “Suspend” status and 4 in “Pending” status, with 3 of these pending since 2003.











Questions and Answers


(Q) I just received a phone call from a job seeker stating that Kentucky’s Job Bank is only showing 6 job orders for zip cope 42501.   Is there a problem with the job orders transferring to AJB from EKOS?


(A) Using the zip code of 42501 and searching in EKOS 283 open job orders were displayed. Using the same zip code Kentucky's Job Bank is showing 756 job orders. You may want to check to make sure your customer was using the correct URL  (website address) � HYPERLINK "http://www.ajb.org/ky/" �http://www.ajb.org/ky/� there are other sites on the internet that say they are Kentucky's Job Bank, but are actually private sites and will not have the same listings.





(Q) I just reviewed a couple of resumes in EKOS and one is displaying the customer’s address but the other does not.  Is this a problem with EKOS?


(A) The reason the address is not showing up on the resume is because the "Contact Preferences" on the Additional Info Tab does not have "Use Postal" checked.... if it is checked then the address will be displayed on the resume.





Problem Identified


Some staff has identified that since changing their font in KEWES they are missing the bottom line of data fields within each tab in EKOS and that the button names are cut off. If you are experiencing this problem please contact the Cabinet Helpdesk at     1-866-520-0002 or locally at 502-9216 and ask for assistance. 





New Activity


“Career Guidance” is a new activity listed under the main Labor Exchange Category of “Counseling”.  “Career Guidance” services include the provision of information, materials, suggestions, or advice that is intended to assist the job seeker in making occupation or career decisions.

















ABOUT THIS PUBLICATION


Produced by the Office of Employment & Training


This newsletter is an information exchange for continuous training on EKOS for Department for Workforce Investment agencies and partners. To submit topics contact Michele Belcher at 606-433-7721 or email � HYPERLINK "mailto:michele.belcher@ky.gov" ��michele.belcher@ky.gov� Previous issues of this newsletter can be found on the Cabinet website at: � HYPERLINK "http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm" �http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm�
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