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Reminders


 Although the following fields are not required “green-dots” in EKOS they are needed on various reports and are mandatory for staff to complete:





Customer Module / Gen Info Tab


Date of Birth


Gender


County


Ethnic Heritage


UI Claimant Status


Internet Resume (to display their resume on AJB)





Customer Module / Add’l Info Tab


Customer Disability Status 





Activities Clarification


Labor Exchange Activities are activities that must be reported for your customers to ensure they are registered with OET and counted in the Labor Exchange federal performance measures.





Non-Labor Exchange Activities do not generate a Labor Exchange registration for your customer but should be reported because they are used for state and local reporting.  





State Specific Activities are used for reporting and tracking One-Stop Activities and/or for specific Program related activities. Although these activities do not generate a Labor Exchange registration for your customer they need to be reported for One-Stop Tracking Reports.





Definitions for reportable activities can be found at � HYPERLINK "http://www.mykycwd.org/EKOS%20Newsletters/Definitions_Customer_Activities_6-1-04.doc" ��http://www.mykycwd.org/EKOS%20Newsletters/Definitions_Customer_Activities_6-1-04.doc�





Invalid NAICS Codes


Invalid NAICS codes are now displayed in red on Job Order General Info and these Job Orders cannot be duplicated. Everywhere that an invalid NAICS appears, it will be displayed in red. (Work History, Employer, Searches, and the display only field in Job Detail).  All records with invalid NAICS codes must be corrected.


New Activity


“Career Guidance” has been added as a new activity under the main Labor Exchange Category of “Counseling”.  





Questions and Answers


(Q) Is there an easier way to display United States in the Country field without scrolling to the bottom of the list? This can be very time consuming when waiting on a lot of customers.


(A) Yes, go to the country field then type “U” five (5) times. This will display United States in the field without requiring you to scroll through the list.





(Q) Why do some customers I serve show ‘bicycle repairer’ in the ONET field on the Objective Tab?


(A) Bicycle Repairer was placed on any customer record during conversion from our legacy system that did not have an ONET code. This field should be updated whenever assisting a customer. 





Problems Identified


Although A.F. Pacific is in the State drop down list and EKOS will allow you to save the customer record it will be rejected through the overnight processing. Please do not select “A.F. Pacific” as a state field choice.





Some staff are using the Customer Module / Objective Tab / Employment Objective field as a ‘free text’ field to enter comments. This field is to be used for information that will assist the customer in obtaining employment and that will look good on a resume.  Staff comments should be entered on the Comments tab only.


     Examples: 


     “I referred him to one position.” (poor comment)


     “Interested in obtaining employment as a medical   


      technician.” (good comment)





Deleting Lists


There are lists still in EKOS that were created when we implemented EKOS in 2002. Please remember to delete any old ‘lists’ you have created for your customers and/or employers.  
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Produced by the Office of Employment & Training


This newsletter is intended to be an information exchange for continuous training on EKOS for Department for Workforce Investment agencies and partners.  Submit topics to Michele Belcher at � HYPERLINK "mailto:michele.belcher@ky.gov" ��michele.belcher@ky.gov� or call 606-433-7721.  Previous issues of this newsletter can be viewed/printed on the Cabinet website at  � HYPERLINK "http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm" �http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm�
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