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Enhancements Continued





Customer Search / Programs Tab


Three additional items have been added in the Military Service Section / Veteran Era field which will assist staff to search for transitioning Veterans. The new searchable fields are: 


Transitional Service Member


Transitional Service Member Spouse


Transitional Vietnam Service Member





Customer Module / Add’l Info Tab


In the Military Service Section a new ‘Transitioning Veteran’ field has been added. This is to be used to serve customers who will begin to transition out of military service.





Customer Comprehensive Assessment Module /


Achievement Objective Tab


Type of Goal and Goal Attainment fields can be cleared for WIA Younger Youth.





Goal Justification can now be deleted.





Customer Services Module


The time periods (exit cohorts) have been modified for each performance measure in the WIA Annual Report to comply with the federal requirements.





Provider Module / Services Tab


Field level security has been applied to the “WIA Eligible Status” field.








General


Modifications have been made to allow an agency termination that was entered in error to be corrected.  If requirements are not met, the fields will be displayed as read-only.





Printing capabilities have been added to the Inter-Agency (IA) Referral detail page to alleviate time spent making screen prints for files or handwritten customer appointment slips.








Enhancements continued on page 2





New Version of EKOS (V3.2.01)





V3.2.01 will be loaded into Production the weekend of October 2/3, 2004.  Whenever a new version is implemented you must re-install EKOS onto your computer.  You will be prompted to install the new version when you sign on and click on the update button. See instructions below:





Click on the � EMBED MSPhotoEd.3  ��� button.  Once this process is completed click on � EMBED MSPhotoEd.3  ��� to finish the procedure. Afterwards each time you sign on you will only need to click on the � EMBED MSPhotoEd.3  ��� link.  Once installed you should have the latest version of EKOS (V3.2.01) loaded onto your computer. 





If you encounter problems please contact the Cabinet Helpdesk toll free at 866-520-0002 or locally at 564-9216. You can also contact one of the following EKOS Team Helpdesk staff: Michele Belcher, Sharon Burchett, Tony Cagle, Gregory Dempsey or Toddy Worley by email.








Enhancements





New Buttons  


New navigational buttons and menu options have been added to make moving from one Module to another easier. 





A Provider Services button has been added in the Offerings Detail page to directly access the Provider Detail – Services page.  This eliminates unnecessary steps to enter multiple services for a single provider and create offerings for each of those services.





A Delete Agency button has been added on the Customer Services Module / Agency.  This will allow staff to delete a seeker-agency relationship without leaving the Services Module.
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Fixes continued





Customer Comprehensive Assessment Module / 


 WIA Eligibility screen


Offender Status and Deficient in Basic English Literacy Skills will now appear on the WIA Eligibility pop-up display window.





The school dropout flag will now display the correct information.





Customer Services Module / Outcomes Tab


 When Attained Credential is “yes” then the Type of Credential and Date Attained must be entered.





Customer Services Module / Services Tab


Staff are no longer able to save WIA funds for a 25 year old without first checking the Selective Service flag.





Provider Module / Comments Tab


Staff can now save a provider record without receiving an error message after saving a comment on the Provider record.





Provider Offering Module


Staff should no longer have a problem when entering a new Offering.





Employer Job Order Search Module


When conducting a job order search with  ‘active’ status staff will no longer receive both active and inactive jobs.





The Job order search by zip code will return the correct results when radius is included.





Staff Inbox


Cancelled Services are no longer generating a reminder notice to the staff inbox.





Self Service


The “Get Help” in the Resume Builder is now working correctly.





An advanced Search using “New Jobs” can now be conducted.








Enhancements continued





Keyword Search


Keyword search capability has been added to all lookup pop-up windows. This includes the following look-ups:


Agency


CIP Code


Customer Activity


Desired Employer


Employer Activity


O*NET Title


Staff Assigned


Provider Service





Keyword Search on Activity: 


When you bring up the Activity window you will now see a Keyword(s) Field with a Search Button.





Example: To Search for the Assessment Work Keys


you can key Assessment and Search, this will display the hierarchy of:


	State Specific


		Other Services


			Assessment Work Keys


Only those services with the word used in the search will be displayed.





Example: If you search by Job Search you will get the main category of Job Search Assistance with the two activities that have the exact keyword match Job Search Planning and Job Search Workshop.  However you can still click on the main heading of Job Search Assistance and the remaining activities under that category will be displayed.





When conducting a keyword search if no match is located the following message will be returned: “Your search produced no results. Please enter a new keyword and try again.” 








Fixes





Staff can no longer delete activities from a prior year.





The latest version of the CIP Codes has been loaded into EKOS. There should no longer be any discrepancies.





Open AJB job orders are now appearing in EKOS.





Customer Search Module / Program Tab


Recently Separated Vietnam Era Vets are now returned in a search.
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ABOUT THIS PUBLICATION


Produced by the Office of Employment & Training


This newsletter is intended to be an information exchange for continuous training on EKOS for Department for Workforce Investment agencies and partners.  Submit topics to Michele Belcher at � HYPERLINK "mailto:michele.belcher@mail.state.ky.us" �michele.belcher@mail.state.ky.us� or call 


606-433-7721.  Previous issues of this newsletter can be viewed/printed on the Cabinet website at  � HYPERLINK "http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm" �http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm�
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