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Reminders


If a customer’s phone number is no longer in service, remove the phone number from the customer record on the Customer Module/Gen Info Tab. Then go to the Customer Module/Add’l Info Tab/Contact Preferences Section and remove the check mark in the Pri Phone field. Some staff has been entering all zero’s (0’s) in the phone number field. This is creating problems with the IVR’s, Customer Satisfaction Surveys (Performance measures), etc., because the system only looks for numeric values in this field and sees this as a phone number.





Staff has been using the Customer Module/ Objective Tab/Employment Objective Section to list where a customer wants to work.  This information should be posted to a Desired Employer List not in the Objective. 





Errors with Application


Currently EKOS will allow duplication of a job order that has an invalid NAICS code. Please make sure the NAICS code is valid (not being displayed in red) before saving the record.  This is being corrected in the next version.





Error Message Series, Part 4


An error report is generated on any record that was sent to AJB but was rejected due to error(s). Before this record will pass all the edit checks the record must be corrected. Below are examples of problems that consistently are being returned on the error reports. Staff should review the customer record to fix these problems before saving the record.





The email address should be in the correct format. Examples of properly formatted emails are: � HYPERLINK "mailto:jane@aol.com" ��jane@aol.com� or � HYPERLINK "mailto:jane.doe@aol.com" ��jane.doe@aol.com�.





On the Customer Module/Skills Tab SKILLS & ABILITIES are required and must be at least a minimum of five characters long. Example: CPA is not acceptable. Staff should type Certified Public Account.  





On the Customer Module/Ed Tab the TYPE OF DEGREE must be a minimum of five characters and not contain INVALID characters. Example: <G.E.D.> should be typed as GED. 


























Continued Problems with Data Entry


The following INVALID characters are continuing to cause records to be rejected. In order for the records to be accepted someone must access the record and remove the INVALID character. These INVALID characters be not be entered into EKOS:    


=   {   }   (   )   [   ]   <  >  





Self-Registration Fixes and Enhancements


When selecting where a customer wants to work “Within the Outside US” and “Within the Entire US” has been replaced with “Anywhere Outside US” and “Anywhere in the Entire US”.





Numbers along with parentheses (), hyphens -, periods ., can now be entered in the Objective and Skills pages of the Customer Detail Module.





When Nationwide is selected, an email address is not being required.





The Ethnic Heritage selections are now in the same order as being displayed in EKOS mediated.





The Start and End dates in the work history fields are no longer accepting spaces.





If the customer selects Confidential then an email address must be present and Email must be selected as a Contact Method.�


The deleted email addresses will no longer be retained and will no longer populate the customer record in EKOS mediated.





Office 1156 – Dixie Hwy Self-Reg Office was removed from the Office Selection drop down list.





 











ABOUT THIS PUBLICATION


Produced by the Department for Employment Services


This newsletter is intended to be an information exchange for continuous training on EKOS.  Submit topics to Michele Belcher at 606-433-7721 or email to: � HYPERLINK "mailto:michele.belcher@ky.gov" ��michele.belcher@ky.gov�.  Previous issues of this newsletter can be viewed/printed on the Cabinet website at  � HYPERLINK "http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm" �http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm�
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