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Error Message Series, Part 2


We receive an error report on any record that was sent to AJB that was rejected due to error(s). Before this record will pass all the edit checks the record must be corrected. Below is an example of a problem that consistently is returned on the error reports. Staff should review the customer record to fix these problems before saving the record.





“The TYPE OF DEGREE contains invalid characters. Please clear the field or correct your entry without using: "", {}, (), [] and <>.” This is located on the Customer Module / Education/Licenses Tab.





Clarifications


KEWES/EKOS Interface


When a customer files an Unemployment Insurance claim on-line through KEWES the registration information is brought into EKOS.  A number of problems/bugs have been identified with this process.


 


Below are some of those issues that impact the EKOS Customer Detail / General Info Tab.  Whenever you are working with a customer please review these areas and make appropriate corrections. 





All Claimant’s registrations are showing up  in EKOS under the Bluegrass WIB. To correct change the “WIB Assigned” Field to your WIB.





All Claimants registrations are showing up in EKOS with the Staff Assigned Field displaying “what is a tester, tester”. To correct change the “Staff Assigned” Field to your Name.





The KEWES export of Claimant registration information to EKOS currently does not  include Ethnic Heritage. Always review this field and check the appropriate Ethnic Heritage box.





All Claimants registrations are showing up in EKOS with the Office Field being populated with Central Office EKOS. To correct change the “Office” Field to your Office.




















 Questions and Answers


(Q) Can you explain to me how the Work Week field works when conducting a Customer Search Match?


(A)  If the Match operation is initiated for a Full Time job, the customer search will return customer records that specify a preference for Full Time or Any employment.  If the Match operation is initiated for a Part Time job, the customer search will return


customer records that specify a preference for Part Time or Any employment.





 (Q) How do I add a Job Order to a Job Order List?


(A) In the Employer Job Order Module / Job Detail Tab / List Section click on the Assign to List button. The List Management screen will appear showing two groups of radio buttons below the list box which allow staff to define which lists will be displayed. Staff must select a single radio button option from each group. On the List Management screen click on the New List button. Enter the appropriate information in the fields then click on the Save button. 





Did you know?


If you do not select an O*Net title from the customer’s record before starting the Match


process, the system will use the first title listed in the O*Net Titles list box to pre-populate the O*Net Title field in the Job Order Search window.





If you do not report a 9002 activity for your Labor Exchange Customer they will not be included in performance outcomes. If you do not know what these activities include you can find the listing of Activity Definitions at the Cabinet web-site below.
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