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TAA/NAFTA- TAA





If you wait on a customer and in the Customer Detail / Work History tab the ‘reason for leaving’ is one of the Dislocated Worker categories, staff should not change this because it will impact DTR’s reports. Instead staff should enter a duplicate work history and for the ‘reason for leaving’ make the appropriate selection from the drop down box (i.e. ‘dislocated due to foreign trade’).





Clarifications





Please do not enter a nine-digit zip code on any of the screens in EKOS. Enter only the five-digit zip code.  All records with a nine-digit zip code are rejected and will not be accepted by AJB.  If this changes in the future we will let you know.





Some staff are entering a job order and just putting one character in the Job Description, possibly intending to come back to the order at a later date to complete it. However when staff does a search for this order and cannot find it they are entering a new order. Currently an error message comes back from AJB because of the lack of an acceptable Job Description and when we do a search on the job orders we have discovered a duplication of some orders (one is completed and the other only has a few items on it). If you find that you do not have time to complete a job order it will be easier for you to find the order again if you place the order in “Pending Status”.





Reminders





Don’t forget to change your password.





To view the most recent comment that has been entered on a record double click on the “Created” date gray button. All the comments will be sorted in ascending order (oldest to most recent order), by double clicking on the column heading again the comments will be sorted in descending order (most recent to oldest order).








Did you know???





If you search on multiple SSNs these records are returned in the same order as they were searched on.  But if you search on multiple OSOS Customer ID’s these records may be returned in the reverse order that they were entered. 





Did you know that the 'look' of a depressed (clicked on) button has changed with the latest version of EKOS? Below is an example of the new look, for example, if staff clicks on the 'Search' or 'Clear' button it becomes surrounded by a bold black border, when the button has not been clicked on the border remains gray. In the past, when a button was clicked on it appeared as though it was pressed down. 
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When a UI Claimant is exempted from participating in the Worker Profiling/Re-Employment Services Program staff are to select the Labor Exchange activity 'Job Search Assistance' and report the "Exempted from UI Profiling Mandatory Participation" activity.


























 





ABOUT THIS PUBLICATION


Produced by the Department for Employment Services, this newsletter is intended to be an information exchange for continuous training on EKOS for the Kentucky Cabinet for Workforce Development and all it's agencies.  Submit topics and tips you think may assist other users to Michele Belcher at 606-433-7721 or email to: � HYPERLINK "mailto:michele.belcher@mail.state.ky.us" �michele.belcher@mail.state.ky.us�.  





Previous issues of this newsletter can be viewed/printed on the Cabinet website at � HYPERLINK "http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm" �http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm�
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