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return job orders that match the ONET title that is located in any county. 





Questions and Answers


(Q) Is there a way to delete comments after they have been saved?


(A) At this time, EKOS does not have the ability to 'edit' comments. Depending on your level of security clearance you may be able to delete the comment and then re-enter it (even after it has been saved). 


Go to the Customer Detail/Comments tab & highlight the comment to be removed then click on the 'Delete Comment' button. 





Time Saving Tip


Periodically when staff either call problems into the Cabinet Help Desk or email the DES MIS Branch Helpdesk staff (Kara Henson, Larry Branham, Michele Belcher, Sharon Burchett, Toddy Worley, or Tony Cagle) regarding the problems they are experiencing they are asked to do a screen print of the error message that is displayed on their PC screen. To do this:


Click on F11 (to display on a full screen)


Click on the ‘Print Scrn’ key located at the top of your keyboard at the end of your ‘F’ (function) keys, next to F12.


Open a blank ‘Word’ doc.


Click on the ‘paste’ image either on your Word toolbar or using your mouse by ‘right’ clicking then selecting paste from the list that appears. You can also paste by clicking on ‘edit’ on your Word toolbar then selecting paste from the display list that appears.


Then save the document and email it as an attachment along with a brief explanation to whoever was assisting you with your problem. This attachment will assist the staff in determining what may have caused your error message. 








Reminders


Don’t forget to change your password.





Clarification


We have identified how to correct the issue of offices not getting credit for their hires in the month they are reported.  You do get credit for the hires, however, the problem is that if when resulting the hire you leave the original referral date, then the hire is actually reported for that date and month of the original referral.  For example, a referral made in January is resulted as a hire in March but the original referral date isn't changed to the date the hire is reported.  The hire is actually reported for January and therefore does not show up on the March reports.  In other words, for your office to get credit for a hire in the month you are reporting it, you must change the referral date that is displayed when you Edit Referral to the date the hire is reported.  This is not an issue when resulting multiple referrals at the same time because the system automatically defaults the date to the date the results are added. 





Problems Identified


As we have reported in previous issues of the newsletter we receive error reports from AJB. We have discovered a consistent problem with our data that staff needs to be aware of and start correcting. There are a lot of applications in the system with no wages listed. These are  customer(s) registered through Self Registration and have all been receiving services from field staff.  When this occurs the data must be corrected in order for the record to be processed by AJB. Currently we are entering a wage...and have to enter $5.15/hr because we have no idea what the customer really made. Staff needs to review registrations when working with a customer to see if this information needs to be added.





If a match is done from a customer record with only the job title and the county selected as search criteria, the search works correctly.  However, if the search is saved to the customer record and ran again, the county does not save and when the search is re-ran different results 


will be generated because the application will
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ABOUT THIS PUBLICATION


EmployKy Update is published by the DES EmployKy Testers. Submit topics and tips you think may assist other users to Michele Belcher at 606-433-7721 or email to: � HYPERLINK "mailto:michele.belcher@mail.state.ky.us" ��michele.belcher@mail.state.ky.us�. 


Previous issues of this newsletter can be viewed/printed on the Cabinet website at � HYPERLINK "http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm" ��http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm�
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