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Did you know?





The Importance of a Resume 


You should encourage your customers to list their resumes on-line. WHY? 





Their resumes go to AJB where employers  


     conduct searches for potential candidates for  


     their job openings.   


Employers use job scouts to search for resumes  


     and contend that electronic searching is   


     becoming one of their primary methods of  


     recruitment. 


Many Employers will conduct an on-line resume 


     search before they even consider listing a job     


     with a Job Board or Recruitment Agency.


Many Employers consider a Job Order as a 


     passive method of recruitment on their part and    


     as a job search method on the customers part.


If your customers are waiting to find that perfect 


     job order they should know that some of the  


     good, high paying jobs may never get listed. And  


     they are missing excellent job opportunities if  


     their resume is not available on-line.





"A resume is just like life... you never get a second chance to make a first impression!"


Your customer’s resume will be one of many under consideration by employers. Therefore assisting our customers to prepare a quality resume is one of the most important services we can offer.  When working with a customer you should always do a “Print Preview” of their resume and make suggestions for improvement, making sure to check grammar and spelling. The ACINET web site is an excellent resource when writing a resume. There are links to ACINET within EKOS. Provide this URL to your customers. � HYPERLINK "http://www.acinet.org/acinet/resume/resume_intro.asp" ��http://www.acinet.org/acinet/resume/resume_intro.asp�   








Problems Identified


Job orders loaded into EKOS from AJB that are missing the required fields such as City or County will not allow you to enter a referral. This problem will be fixed in the next release of V3.1. But until we implement the new version you can do a search in EKOS to see if that employer has listed a job with us directly and enter the referral.  Even if you do not find the order you should provide your customer with referral instructions and contact information such as the email address or URL for that employer.  You can post a note on the customer record with the AJB Order Number to which the customer was referred.





Data Entry Update for Reports


Please make sure that the O*Net Title and the CIP Code is entered on the Provider Module / Services Tab / Service Detail Section.  These are required fields for the TAPR and WIASARD.  





If you are working with a TAA or NAFTA/TAA customer please make sure you identify this on the “Programs and Public Assistance” Tab on the Add’l Info Tab.


 


EKOS Activities and Definitions


An updated version of EKOS activities and definitions is available on the CWD site at: � HYPERLINK "http://www.mykycwd.org/EKOS%20Newsletters/Definitions_EKOS.doc" ��http://www.mykycwd.org/EKOS%20Newsletters/Definitions_EKOS.doc�.  DES staff will also be able to find them on the DES Intranet site.  They will be stored in the Document Library, Program Information, EKOS Folder. 





Questions and Answers


(Q) If the customer has five work histories entered in EKOS but only wants three of them to be visible on their on-line resume how do you prevent the other two from being displayed?


(A) On the Work History Tab select the Work History that you do not want displayed on the resume and make sure the box titled “Include Online“ is NOT checked.  For all those that are to be displayed you MUST have this box checked.





Did you know?


To indicate that a Job Order is with an FCJL Contractor you must select “Mandatory Listing” from the drop-down menu in the Source (Fed) Field on the Job Order Detail Tab.  This is a searchable field on the Job Order Search Tab.








ABOUT THIS PUBLICATION


Produced by the Department for Employment Services


This newsletter is intended to be an information exchange for continuous training on EKOS for the Kentucky Cabinet for Workforce Development agencies and partners.  Submit topics to Michele Belcher at 606-433-7721 or email to: � HYPERLINK "mailto:michele.belcher@mail.state.ky.us" �michele.belcher@mail.state.ky.us�.  Previous issues of this newsletter can be viewed/printed on the Cabinet website at  � HYPERLINK "http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm" �http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm�
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