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Problems Identified





Customer Resumes are being rejected by AJB if they contain Alt Phone as a Method of Contact when there is no Pri Phone listed. If the customer only has only one phone number to list on the Customer Detail /Gen Info Tab/Customer Data Section, it should be listed under Pri (Primary) Phone not under Alt (Alternate) Phone. And Pri Phone should be checked on the Add’l Info Tab / Contact Preferences Section. Staff should make the change if they discover it on the customer record. Also the system is not recognizing Pri Phone or Alt Phone on the Customer Detail / Add’l Info Tab / Contact Preferences Section unless another option is checked.  It has been suggested that until the bug is fixed staff should checkmark Use Postal as a method of contact for all our customers





On Customer Detail / Objective Tab / Acceptable Job Locations Section / -or Anywhere in the following states -, if the customer has chosen ‘Other US Territories’ from the drop-down list an error message is occurring when the record is being sent to AJB because this is not recognized as an acceptable choice. Staff should change this choice to another acceptable location.


 





On 6/19/03 there was a total of 73,066 KY Job Seekers registered in AJB.  Total number of KY Job Seeker resumes in AJB were 21,114. 








Self-Registration





A new version of Self-Registration was released on 6/19/03.  This version allows customers to register from outside our Offices/Resource Rooms by selecting from a drop-down menu of office locations. Also in this version the Migrant Status and Other Eligible Veteran fields have been removed as a selection for customers.  Staff must complete these fields in EKOS Mediated Production if they determine the customer meets the required criteria and definition of Migrant or Other Eligible.





Problems Identified


The following problems have been identified and reported to AJBSC. 





When doing a search by Customer ID you can search for fewer than 15 records at a time, or more than 15 records at a time. But, at this time, you cannot search for exactly 15 records.





A bug has been identified in Self Service with the Months of Experience. If a customer goes into Resume Builder in Self Service to update their application or just to view the record, their Months of Experience on the O*Net Titles is being removed from EKOS Mediated by the system. To correct the problem staff will need to go into EKOS Mediated, delete the O*Net titles and re-enter them with Months of Experience.





When records are sent to AJB, only the first 5 digits of a Zip code are being accepted, not the full 9 digit Zip code. If the customer has entered a 9 digit Zip code, staff should delete the last 4 digits.





Did You Know?





Did you know that you can look up a zip code at


� HYPERLINK "http://www.usps.com/ncsc/lookups/lookup_zip%2b4.html" ��http://www.usps.com/ncsc/lookups/lookup_zip%2b4.html� ? 





Did you know that as of today, 6/30/03, there are a total of 73,806 KY Job Seekers registered in AJB? And that there are a total of 21,479 KY Job Seeker resumes in AJB?








ABOUT THIS PUBLICATION





Produced by the Department for Employment Services, this newsletter is intended to be an information exchange for continuous training on EKOS for the Kentucky Cabinet for Workforce Development and all it's agencies.  Submit topics and tips you think may assist other users to Michele Belcher at 606-433-7721 or email to: � HYPERLINK "mailto:michele.belcher@mail.state.ky.us" �michele.belcher@mail.state.ky.us�.  





Previous issues of this newsletter can be viewed/printed on the Cabinet website at � HYPERLINK "http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm" �http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm�
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