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‘Enhancements’ continued from column one





Due to the new version of EKOS being loaded in a different folder on the local hard drives the new templates are being saved in a new location. The new templates are being stored at C:\EKOSv3p1\mediatedsw\correspondence\templates. Your older templates and those Custom Templates you have created in your office can still be found at C:\EKOS\mediatedsw\correspondence\templates.  We will look at the feasibility of moving all these templates to one folder or will provide instructions on how you can do this.  If you have problems or questions about  your templates contact Tony Cagle at 270-826-2746 or email � HYPERLINK "mailto:tony.cagle@mail.state.ky.us" ��tony.cagle@mail.state.ky.us�.








When a resume is displayed in the Mediated application using the “Print Resume” button on the General Info tab of the Customer Detail module, staff are now provided with the ability to copy and paste the resume text into a Microsoft Word document. This enhancement will allow staff to furnish the customer with a more professional looking resume. If staff want to save the resume, please save it to a disk. To copy and paste the resume into Word staff need to click on the 'Print Resume' button, then from the Resume pop-up window, move your mouse in front of the customer's name, left click on your mouse and scroll down to the line above the 'Print' and 'Cancel' buttons. The resume information should be highlighted, then right click on your mouse and select 'copy' from the list. Open a blank Word document and right click on your mouse again then select 'paste' from the list. The resume will then be placed into Word and staff can change the font, style, etc. to make the resume look more professional and unique for the customer. If gridlines appear once the document is pasted into Word, staff need to click on Table, then click on Hide Gridlines.














continued on page 2 column 1





EKOS V3.0.01 was placed into production March 3, 2003. This issue of EmployKy UpDate explains changes V3.0.01 brings to the system.  V3.0.01 includes implementation of new functionality as well as fixes to application problems and errors.





REMINDER


Please remember that you must re-install EKOS when a new version is released.  Click on  the� EMBED MSPhotoEd.3  ��� button in order for the newest version to be loaded onto your PC. Then click on � EMBED MSPhotoEd.3  ��� to finish the initial load process. Afterwards each time you sign on you will only need to click on the “Start EKOS and perform daily update” link.  Once installed you should have v3.0.01 loaded onto your computer.





Time Saving Tip


We have discovered that just checking Help/About OSOS may not be an accurate indicator that you are in the correct version of EmployKy. To verify that you have loaded the current v3.0.01 onto your desktop, simply go to Customer Search/Quick Search Tab. This screen now will allow you to search for up to 20 SSNs or Customer Ids at the same time. If your screen is not correct, then you still have the older version loaded. You will need to sign out of EmployKy then open your Internet browser & enter the website address then follow the steps listed above under “Reminder”.





“Enhancements and Changes“





The design of the Customer Quick Search tab has been modified to allow users to search for up to 20 customers by SSN or Customer ID.  Users will not be allowed to search using both the SSN field and the Customer ID field.  Search results for multiple SSNs or multiple Customer IDs will be returned in the same order that they were entered in the search request. 





‘Enhancements’ continued next column
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‘Enhancements’ continued from page 1 





A state-level WIA Quarterly report with counts aggregated for each WIB (instead of statewide) has been implemented.  The report contains exactly the same items as the Federal WIA Quarterly report and implements the same logic for obtaining the count for each item.  The only difference between the WIA Quarterly by WIB report and the Federal WIA Quarterly report is the geographical area covered by the report.





The link to the NAICS URL on the General Info tab of the Employer Detail module has been updated to the newest 2002 version.





The federal ETA 9048 Worker Profiling Report, which provides quarterly information on the worker profiling and re-employment service activities of claimants who are profiled can now be produced from EKOS.





The “Actual Cost” field on the Services tab in the Customer Service module is now editable if the amount has been entered and the user has the necessary permissions.  If the Payment Approval Process is used to set the Actual Cost value, nothing has changed.





Two new correspondence buttons have been added to the Job Order Referrals tab to allow users to follow up on job referrals with the employers and the customers. See instructions on how to load templates at the top of page 1 column 1.





“New Reports Produced in V3.0.01”


9002C Report


9002D Report


ETA 9048 Report


VETS 200 Report





“Customer Module”


Customer Detail


It is now possible to save a registration on a ‘pending’ customer without a zip code.





The “Profiled” field located in the ‘Customer Assignment’ box is now read only. Previously staff were able to enter a Yes or No from the drop down list. Also a field for the “Profiled Date” has been added. This information will now be updated from the UI records, which will save staff the time of updating this field and will ensure accuracy.





‘Enhancements’ continued next column








‘Enhancements’ continued from column one





“Print Button”


Print buttons have been added to eleven tabs within various modules of the Mediated application. A ‘Print Comments’ button has been added to Customer Detail/Comments Tab, Comp Assessment/ Comments Tab, Services/Comments Tab, Services/ Audit Tab, Provider Detail/Comments Tab, Employer Detail/Comments Tab, Job Order Tab/Audit Tab, StaffModule/Inbox Tab and the Referrals Tab.


 


 “Fixes to Application Problems”


Office 0056 has been removed as a selection choice for Louisville offices in EKOS.





There appears to be some confusion over the acceptable salary parameters in both the customer and job order modules of EKOS. They are as follows: 


$4.90-168.26/hour 


$39.20-1,346.15/day


$196.00-6,730.76/week


$849.34-29,166.66/month


$10,192.00-350,000.00/year





In order to save time Resource Room staff may want to post these acceptable parameters. Also if your customer had wages that do not fall into one of the acceptable parameters enter $5.15/hr and put the actual pay in the job duties and/or job order description. An example would be truck drivers that get paid by the mile.   





Job orders are no longer showing up with red fax  numbers.


“Self Service”


Resume Builder


Changes that are saved in Self Service/Resume Builder are now being carried over and saved in EKOS.


“Customer Module”


General Info Tab


Staff no longer need to enter all 0’s when they want to delete the alternative phone number.





Work Hist Tab


When ‘Dislocated due to foreign trade’ is selected as the ‘Reason for Leaving’ – staff will now see ‘Tenure’ in the ‘TAA /NAFTA-TAA box. 





Activity Tab


The system will now allow staff to delete an activity the same day a job order referral has been added.





 “Fixes” continued on page 3 column 1
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“Fixes” continued from page 2





“Customer Module continued”


Comp Assessment Button


Comp Assessment no longer requires a second save. Once you save your record you should no longer receive an unsaved changes message.





The correct middle initial is now being displayed.





Comments Tab


Comments can now be deleted.





Treatments Tab


The required Treatment type field has now been green dotted.





Services Button


Services will no longer allow a customer to have two Trade Act enrollments and terminations within the same quarter.





Services Tab


Staff can now delete a Service that was saved.





Enrollments Tab


When staff remove the WIA termination date and reason along with all associated outcomes they will no longer receive an error message.





Tag/UnTag Button


The button is now the correct width for “UnTag” when the Tag button is pressed. 





 “Employer Module”


Referrals Tab


Job Referral duplicates for a seeker is no longer allowed on a job order when characteristics change.





Staff can now post a result on a job referral that was made by a user that has been inactivated.





Job Order Detail


  Referrals Tab


The system will now allow staff to delete a job order referral the same day an activity has been added to a customer record.





General Info Tab


Staff are no longer able to delete the required county field from a job order location.





The contact state and country are now correct when contact location is outside of the U.S.
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“Problems Identified in V3.0.01”





Below are some of the problems that were identified when testing the new version on our Test Site.  These have been reported to AJBSC and to our programmers as ‘bugs’ and they are already working on the problems.  





When our records were converted from the legacy system into EKOS the zip code became a required field, if it was blank 99999 was entered. Whenever staff see the invalid zip code of 99999 they need to update it with the correct one.





“Self Service” / Contact Info Page 


and the


“Customer Module” / Customer Detail


General Info Tab


It has been determined that there is a bug that is not accepting Primary Phone as the only method of contact on resumes sent to AJB. Staff, especially Resource Room staff, please have the customer list an additional method of contact.





“Employer Module”


Job Order Detail


EKOS is now accepting Min/Max entries below $4.90/hour. This occurs whether entering new job orders or modifying existing job orders.
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We will continue to update you on issues and problems identified by our testers and by field staff users.  We will make every effort to keep you informed as to the status of ‘bugs’ reported to our programmers and about possible work-arounds that can be used while the problem is being worked on.  Please continue to let us know about problems and or solutions you have discovered so that we can share with all EKOS users.  
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