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Self-Registration Application Fixes


Education Page


Under ‘Education Level’ GED has been repositioned to the bottom of the drop down list.





Educational History & Licenses Page


‘State’ now defaults to Kentucky and “Country’ now defaults to United States. 








Did You Know?


In the Customer Module/Service History you can highlight and click Detail or double click on any referral activity and the system will display a web-page dialog box that provides additional information such as the Employer, the Job Order Number, the Referral Date, Referral Method and Referral Outcome.  This functionality is not in the Customer Module/Activities Tab.








Clarifications


In the EKOS Services Module, every goal should have at least one service attached to it. Therefore, there should never be any stand alone goals in EKOS.





In order to be able to access WIA Youth funding sources, staff must first complete the youth barriers in the Comprehensive Assessment Module and Save. Then, when staff attempts to attach a service to a fund, the WIA Youth fund will be an available selection in the Funds pop up box. 





Customers converted from the Legacy system (AWS-ES) often have all zeros in the ZIP CODE SUFFIX. If the customer does not know the last 4 digits of their zip code erase everything after the first 5 digits.











Reminders


Don’t forget to change your password.








Helpful Tip


Don’t forget to clean out your staff inbox reminders. These items do appear to impact the time delay after login.








Application Problems Identified


Production ‘Mediated’ Site


Job Order Detail


On the ‘Referrals’ tab the ‘Pay at Hire’ result field is accepting more than $350,000.00 when ‘Other’ is selected as the pay.





Self Registration Site


The system is allowing question marks to be entered in the date field on education, license, and work history - it does not give the error message that the entry is invalid (these are not green dots) but when the customer hits "Next" they get the internal error message. Please insure that our customers do not use question marks in any of the above fields.





The system is also allowing the letter O to be entered in the date fields instead of the number 0. An error message is not generated until the customer tries to save the record.  Please inform your customers.





Self Service Site


It seems that when users go in and make changes through Self Service/Resume Builder, all changes that are saved are not being carried over and displayed on the Customer's Detail Record in Mediated.  For example, if a change is made to the Customer's Address Information and saved, the changes are not being displayed on the Customer Detail/General Info tab.








Production ‘Mediated’ Application Fixes


The issue of the delay and the gray box displaying for staff after they enter their username/password has been resolved. The fixes applied appear to have greatly reduced the time delay after login.
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