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V2.3.03 Application Fixes





Self-Registration





Using the Back button should no longer cause the information from the previous page to be lost.  





Nursing and Healthcare Support have been removed from the O*NET Tree and no longer appear as Parent O*NET codes.  





The “Submit” button on the Account Information - Username and Password Page can no longer be selected more than one time (which should resolve the Login Expired issue). If it is selected more than one time the customer will receive a message that the System is processing their request and to please wait. When "OK" is selected on the ‘Please Wait’ message, the confirmation page should then appear.





The Veteran Active Dates have been updated and should now populate the correct Vet Era when the record is reviewed in Mediated. For example, Vietnam, Other Vet, Vietnam (With In Country selected), etc. 





Customer Detail





The problem with the alternative phone number has now been fixed. Don’t forget if you remove the alternative phone number on a customer record you will need to also go to the ‘method of contact’ and uncheck the box associated with alternative phone number. 











Clarifications





In Self-Registration if you are making any changes it is very important that you use the following steps or you may lose some of your information and have to retype it:


Use the back button to view your information (but not to make changes)


Then use the Forward button to return to where you were





If you use the Back Button and then you actually make changes and select next on a page, from that point forward you will have to re-enter information.





Helpful Time Saving Tip





 Before going ‘live’ with EKOS various items were identified that needed to be upgraded on our current PC systems because of what we termed as ‘screen bleed-over’. This occurs when you have one EKOS screen displaying on your PC, click a tab or button in order to go to a new screen and part of the old screen remains as an added layer being displayed on your desktop screen. We have just received word that it has happened again. Verify which version of Internet Explorer you have on your machine, if it is 6.0, then go to Tools, Internet Options, Security tab, and set your security level to Medium-Low. If this does happen contact the Cabinet Help Desk at 502-564-9216 to report this problem while it is still displayed on your PC. They may want to remote into your PC to see what is happening internally with it. 
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V2.3.03 Application Problems Identified and 


Being Worked On





Job Order Wage Problem





On the Job Order Detail EKOS is accepting Min/Max entries below $4.90/hr. This occurs whether entering new job orders or modifying existing job orders.














