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Upcoming Events


Testing of EKOS V3.0 will begin the last week of December, 2002.





Reminders





Don’t forget to change your password.





We want to remind staff that when using symbols or special characters such as ‘  “ “  ( ) [ ] { } < > in EKOS you may encounter problems saving the record. To correct the problem delete the symbols/special character and then retype them. The system should allow you to save the record.





 Helpful Time Saving Tip





IVR/Matching


When staff do a match from a job order and obtain results of the search for customers, they should select the desired customers, then click Match again. Clicking select all will only select the first 25 people in your search results. If the search resulted in more than 25 customers, click on the forward arrow by the Result Counter in the upper right corner. Select the additional customers and click Match again. Repeat the process until you have selected all desired customers. Then go to the Match tab on the Job Order Detail and select all the customers that were matched in this search, click IVR button to do the call-ins.





 Questions and Answers





(Q)  I have entered a job order incorrectly. How can I delete or get rid of it?


(A) Put the job order in ‘Archive’ status and it will automatically be deleted by the system when the chron job is run. 


 


(Q) I changed the primary phone number of my customer and removed the alternative phone number, why will the system not allow me to save the record now? 


(A)  This is a bug that has been discovered and reported. In the meantime enter all 0’s for the alternative phone number, the system will then allow you to save the record. We will notify you when this has been fixed.





 








V2.3.03  Fixes to Application Problems





Staff can now do an IVR from the Matches tab on the Job Order Detail screen. The IVR scripts will now display this information. This problem only affected any PC that had Internet Explorer 6.0.





When calling customers about job orders staff can enter the satellite office phone numbers for the customers to contact those offices when appropriate.





V2.3.03 Problems Identified and Being Worked On





Comp Assessment Module


The Comp Assessment module is displaying the middle initial of the previously viewed customer rather than the middle initial of the current customer that is being viewed.  After one Customer Detail record is viewed and closed and then the next record is opened, the middle initial from the first person’s record is being carried over to the Comp Assessment module for the second customer. The Customer Detail is displaying the correct middle initial, as is the Services module. This appears to only be a problem with the Comp Assessment module. 





Self Service


It seems when users go in and make changes through Self Service/Resume Builder, all changes that are saved are not being carried over and displayed on the Customer Detail record in production. For example, if a change is made to the Customer’s address information and saved, the changes are not being displayed on the Customer Detail/General Info tab.





Searching For a List


If staff are searching for a List using ‘All Offices’ and ‘Show Both’ as search criteria, EKOS is only returning the first 500 lists that were created in the application.
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