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Helpful Tip


When customers in your resource rooms are registering through Self-Registration, staff should stress the need to click on the ‘Save’ button, if it is located on the page, before clicking on the ‘Next’ button. This will insure that any changes they make to their resume will be saved in the system. If the customer does not click on the ‘Save’ button before clicking on ‘Next’, when staff access the customer record in mediated the new changes will not show up.





Recent Fix


Staff have reported that when they perform a search based on a date they receive this error message “AFCompoundError Registered From date cannot be later than the current date.” This has been fixed. You can now use the ‘Registered From-Thru’ date range on ‘Customer Search/General Info.’ tab in your searches.





Time Saving Tip


We have discovered that just checking Help/About OSOS is not an accurate indicator that you are in the correct version of EmployKy. You will see 2.3.03 displayed whether you have the correct version loaded onto your PC or not. So for now the easiest way to verify that you have loaded the current v2.3.03 onto your desktop, simply go to Customer Search/Quick Search Tab, the Customer SSN should be above the Customer ID. If it is not, then you still have the older version loaded. You will need to sign out of EmployKy then open your Internet browser & click on your EmployKy link once the site is displayed click on � EMBED MSPhotoEd.3  ��� in order for the newest version to be loaded onto your PC. Then click on � EMBED MSPhotoEd.3  ��� to finish the initial load process. Afterwards each time you sign on you will only need to click on the “Start EKOS and perform daily update” link. 





Reminders


Please change your EmployKy password.





Clarification 


Please check your records. We have done some ‘spot checks’ on Employer records and have found that many are incorrectly identified in the ownership field, i.e., the fact that an employer has a federal contract does not make them a Federal employer in ownership. The fact that an employer has a federal contract does not mean that they should be coded as a “Federal Employer” in the “Ownership field on the ‘Employer Detail/General Info.’ tab.





Veteran Clarification 


If someone served in the military any time between 2/28/1961 and 8/4/1964 they are considered an “Other Veteran” unless they were actually in Vietnam (in country). If they were, they are considered a “Vietnam Veteran”. 





If someone served in the military anytime between 8/5/1964 and 5/7/1975 they are considered a “Vietnam Veteran” whether they were actually there or not.





Questions and Answers


(Q) I have received this error message when resulting some referrals on job orders, what does it mean? "AfvalidationError at/osos/requestjobs/job [@uuid='832']/referrals/ referral[@uuid='832'] Smith is an inactive administrator". 


(A) This message means that the Staff person who made the referral is no longer active with our agency. You will not be able to modify their referrals, i.e., adding a result to a referral.  This has been reported to the programmers and they are working to resolve the problem.





(Q) Why are some of the fax numbers on my job orders showing up as ‘red’ when there they are correct?  


(A) This has been identified as a bug in version 2.3.03 and is currently being worked on by the programmers. The problem seems to occur only on job orders for employers with multiple contacts. In the meantime if you click on the field the numbers will convert to black.











ABOUT THIS PUBLICATION


EmployKy Update is published by the DES EmployKy Testers. Submit topics and tips you think may assist other users to Michele Belcher at 606-433-7721 or email to: � HYPERLINK "mailto:michele.belcher@mail.state.ky.us" ��michele.belcher@mail.state.ky.us�. Previous issues of this newsletter can be viewed/printed on the Cabinet website at  � HYPERLINK "http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm" ��http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm�.
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