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V2.3.03 Application Fixes


Self Registration Site


Customers that need an email account can now sign up free by clicking on the ‘Sign up for a Free Email Account’ button that has been added to the ‘Congratulations’ page.





Self Service Site


The “Kentucky Job Service” wording has been changed to “Kentucky Self Service” throughout the application.


Clarifications


The application fix for Self Registration Education Page, mentioned in the previous newsletter, should actually have stated that: “Under ‘Educational Level’ GED has been repositioned from the bottom of the drop down list to a position between ’12 Grade – no Diploma’ and ’12 Grade – HS Graduate’”. Sorry for any confusion that this may have caused staff.





Helpful Tips


Customer Detail/Work History/Detail/Job Duties is a required field and must have a minimum of two characters…suggestion: none listed.





Customer Detail/Work History/Detail/Address is a required field. If the customer does not know the address suggest they enter: unknown.





Customer Detail/Education License/ do not use “”, {}, (), [] or <>, consider using hyphens instead, i.e., GSE -C- School instead of GSE “C” School.








 


 








Reminders


Periodically staff need to check their office's job orders to make certain that their office doesn’t have orders in ‘Suspend’ status when they should be in  ‘Open’ status.  





Customer records entered in the Resource Room through Self Registration need to be checked for the entry of less than 5 characters in the skills and employment objective sections. EKOS production must have a minimum of 5 characters in these fields or an error message will be generated from AJB. 





Did you know?


Did you know that you can actually track what you do on the system through an ‘Audit’ trail?  Any time a change has been made to a record data is recorded on the kind of change made, the date of the change, and the staff name and office that made the change. 





The audit trail for a job order can be found by going to the Job Order Detail/Audit tab. 





The audit trail for a customer record can be found through several sources: the Customer Detail/Activities tab and the Customer Detail/Services button/Audit tab.


 


V2.3.03 Application Problems


Self Registration


When a veteran customer registers and selects ‘Yes’ for Veteran Status, the ‘Other Eligible’ radio button is automatically checked.  If the veteran then clicks on the ‘Next’ button instead of ‘Did You Serve on Active Duty?’ the section to input their service dates, In-Country, Campaign Veteran and service connected disability is not displayed.  Consequently they are being registered in the system as a Service Veteran and Other Eligible. The Other Eligible category is one for which we normally would have very few registrations so this is already causing our statistics to be skewed.  Until we can make a change in Self-Registration to correct this, please make your veteran customers aware of this and try to check their registrations either while they are Self-Registering or check in Mediated Production.  
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Employ Kentucky Update





Version 3.0.00 is scheduled to be released into production the second week of February; therefore we will not publish another EmployKy Update newsletter in January.








