[image: image1.png]emplo@



                                            [image: image2.png]



“An information exchange for the Kentucky Cabinet for Workforce Development”

 Produced by the Department for Employment Services (DES)

 



Volume 1, Issue 8                                                                                                                                                                             August 19, 2002





(Questions and Answers continued from column 1)





(Q) When trying to ‘save’ I received the following message: "Version is invalid for this record or ELSE you are trying to update a record that has been deleted from the database."  What does this mean?


(A) The message means that someone else already had the record open. They saved their work while you still had it open. When you tried to the save your changes, you will receive the above error message. Since this is a multi-agency system this was built in as a safe guard. In order to enter your changes to the record, you will need to leave the record, then do another search for it, make your changes, then save it.





(Q) What is the website address for NAICS?


(A) http://www.naics.com/





Lists 3: Displaying and Printing Names on a List


Lists can be used to keep track of customers interested in and/or referred to a specific employer, case management load, veterans, summer applicants, etc. On each Search page (Customer, Job Order, and Employer) the last tab is the ‘List Search’ tab.


      


To display the names on a list go to ‘Customer Search’ and click on the ‘List Search’ tab.


Select the appropriate criteria and click on ‘Look-Up List’.


Highlight the list to display and click on the ‘Search’ button.


Click on the ‘Print List’ button at the bottom of the page to print. 


    


NOTE: There may be a slight delay between the time the names are added to the list and the time when they will be displayed on the list, so please be patient.  


   


       Stay tuned August 26 for Part 4: Deleting from a List  














Clarification 


When doing a match from the job order to the customer, search for ‘active’ customers by clicking on the ‘Job Criteria’ tab, then from the ‘Job Seeker Status’ highlight ‘Active’. Remember Employ Kentucky is a common system used by multiple agencies and the ‘Status’ located on the ‘Gen Info’ tab is for customer’s that may be active with another agency and not be in ‘active’ Job Seeker status. 





When doing an employer search, if you have entered the employer name and limited the search to your office with no results…eliminate the office search criteria and search just by the employer name. Some converted data has the wrong office designated on the Employer Detail Screen. If the correct employer now appears in the search results, correct the Office, WIB, Agency, Staff Assigned, and Emp Rel Rep if necessary on the Employer Detail Screen.


     


Questions and Answers


(Q) I received a call from a customer that was contacted through the IVR, what should I do?


(A) If your office receives a follow-up call you must first go to 'Customer Search' and on the 'Quick Search' tab, type in the Customer Social Security Number, then click on the 'Search' button. Once the customer is displayed click on the 'Activities' tab.  Under the 'Activity' column look for the IVR posting comment that is displayed as 'Match', write down the job order number. Go to 'Employer/Job Order Search', on the 'Gen Info' tab, type in the job order number in the 'Order #' field, click on the 'Search' button.  When the job order displays click on the 'Matches' tab, look for the customer's name, highlight it, click on the 'Referral' button (after you have verified that the customer meets all the criteria). This will add the customer as a referral.





(Q) While working in EmployKy I received a ‘pop-up’ ad. What should I do?


(A) Minimize the EmployKy screen and check to see if you have another internet website up that is displaying ‘pop-up’ ads. If so, close the site. The pop-up ads were being generated from the other internet site and displaying on your EKOS screen. 


          


(Questions and Answers continued in column 2)








ABOUT THIS PUBLICATION
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