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DTR converted their test scores, which display as ‘TABE’ on the ‘Customer Detail/Test’ tab.





Converted DTR customers have the staff assigned name starting with ‘ZX’. This was for conversion purposes only and staff should never use these. 





The below items are red flags that staff need to be aware of when serving a customer. If you encounter any of these please update the record as appropriate.





DES customers that were in the AWS-ES system     without a DOT code were converted as ‘Manual Laborers and Material Handlers’.  If this is not an appropriate code for your customer delete it and 


       add one that reflects their occupation(s).





DTR customers without a DOT code were converted as ‘Bicycle Repairers’.





Any DES customer without an ‘Employment Objective’ converted with the following statement: “seeking employment”.  Some DTR customers will display numbers in this field.  You should update the records with an appropriate work objective.





Shift and Salary preference was converted from the lowest Wage Interest Screen from AWS-ES. You should verify with the customer if this is still correct.





If the customer’s Work History, Employer address in AWS-ES was blank, the data was converted on the Customer Detail/Work History tab as: 


         (  State was converted in alphabetical order:


             “State = Alabama”  


         (  Country was converted in alphabetical order:


             “Country = Afghanistan”


         (  If the street address and city was left blank, it  


            converted with question marks


            Please update this information. (If the employer 


           Street address is not available enter “unknown”).





Zip Codes for customer’s preferred work locations were converted from the 1st interest profile screen from 


AWS-ES.  You should verify with the customer if this is still correct.








This issue focuses strictly on data conversion, providing information you need to know about why and how some data was converted. 





DES customer registrations and services were converted with ‘ZZ’ and the Local Office Manager’s name. This was for conversion purposes only. Staff should never use these.


       Example: ZZ-Allen, Deborah – conv;


      	         ZZ-Allen, Deborah – DVOP


       	         ZZ-Allen, Deborah – LVER 


          


Customers who were ‘Active’ and coded as a UI Claimant with a “C” in State Use to show Case Managed, were converted as “Profiled=Yes”.  If the claimant was ‘Inactive’ they were not converted as “Profiled”.  


 


DES Customers in AWS-ES marked ‘Economically Disadvantaged’ were converted to “Income 70% LLSIL”=Yes on the ‘Customer Module/Customer Detail/Add’l Info’ tab.


   


Customers marked ‘Welfare’ were converted to “TANF =Yes” on the ‘Programs and Public Assistance’ page of the ‘Customer Module/Customer Detail/Add’l Info’ tab.





Job Orders in ‘purged’ status had to be converted as ‘closed’ status in EKOS in order to capture all placement activity.  You must always check the date the order was written to ensure you never re-open an old job order.





Only the main Employer Registration record could be converted from AWS-ES, all the Worksite locations were not transferred into EKOS.  To accommodate this conversion issue all job orders were converted with the Employer’s Worksite name displayed in the ‘Emp Req #’  field on the ‘Job Order Detail’ tab, and the worksite address and contact information is listed on the ‘Job Order Detail Comments’ tab.





Only DTR ‘Dislocated Workers’ will show as “WIA Conversion” on ‘Customer Detail/Work History’ tab.  ‘Youth’ and ‘Adults’ will show as “Yes” in these fields on the “Programs and Public Assistance” page.





On ‘Customer Detail/General Info’ tab the ‘Customer Assignment’ Section, bottom left, will now show DTR/WIA  on any customer who is participating in WIA.  This allows DTR to attach funding to their customers. 





No DES test scores were converted to EKOS.
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