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Questions and Answers continued from column 1





Self-Service and those records do not have any office attached to them.





(Q) My screen is at full view but when I click on the F11 key it will not switch back. What should I do?


(A) Go to your Staff Desktop Aid, section XIII Computer Settings and follow the instructions to verify that all your computer settings are correct. If not, once you change them, this problem will correct itself and allow you to use the F11 key to switch back and forth to a full screen.





(Q) Currently, can a customer keep their record ‘Active’ remotely?


(A) No, at this time any record entered into the Self-Service system remotely comes in as ‘Pending’ and staff must provide an activity or manually change the customer record in order to keep the record ‘active’.





Helpful Tip





The Job Order IVR Scripts are now only located with the Job Order. So, you should only do IVR relating to a Job Order from the match tab of the job order.  


From the job order click match.


Change your search parameters without clicking on 


     the ‘clear’ button. 


Click the ‘search’ button


Select the customer you would like to call in, and 


      then click the ‘match’ button. If you only get one 


     customer in your search, EmployKy will take you to


     the customer detail screen. Click the 'return to


     search’ button. Then click the ‘match’ button. 


Return to the Job order and click on the match tab,


      the customers you selected will be listed. Select


     them and click on the IVR button to do the call-ins.











Reminder





If a customer's record is entered and fails to save in Self-Registration, you must close down the application and restart it before another customer uses the same computer.





If you do not close down the application, the application will appear to be starting a new record but it will be holding onto the Occupational information and Work History of the last customer and the Resume Preview will allow viewing the resume of the first customer. 





This will be fixed at the same time as the release of EmployKy v2.3. 





Clarification 


Some offices have been receiving the following error message, “We're sorry! Due to the overwhelming response that we have received, our system is occasionally unable to service the request for every user. Please wait a moment, and you will be redirected to the previous page for your convenience.  Alternately, you may refer this problem to your nearest employment services representative, and they will be happy to assist you. If this is your choice, please direct their attention to the system error message displayed below. Error:  There was a problem transferring the record to the server. Please consult technical support with reference ticket number (9874563211033569578930)”. This error message may be occurring because in Self Registration the customer selected “Outside Us” as the State and then left Country as “None Selected” on the work history page.





"This is also the same error message that occurs when the wrong URL (Web address) is typed in the browser. If the URL ends in HTML and not JSP you will get this error. The only difference is the "Please consult" statement."





Questions and Answers





(Q) Why can’t I find customers in the pending file?


(A) When doing your search do not include your office number, because most customers in pending are there because they came into the system from 


Continued in column 2
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